[image: http://teams.corpnt.analog.com/sites/DSPcrosscoreengtools/SupportTeam/DOCUMENTS/TRIAGE DOCS/Documents/cmartin4/Local Settings/Local Settings/Temp/adi_logo.jpg]Evaluation Hardware RMA Form

            
[bookmark: Text1][bookmark: _GoBack]PLEASE NOTE: As stated in EE-175/EE-356, we cannot repair or replace any board that has been tampered with.  If on receiving your board we discover it has been tampered with, our sales department will contact you directly to offer you the choice of either paying for a replacement or having the broken board returned to you.

In order for us to process your request as quickly as possible, please provide as much information as you have available.

PR Number:			     

[bookmark: Text38][bookmark: Text37][bookmark: Text4][bookmark: Text5][bookmark: Text6][bookmark: Text7][bookmark: Text8][bookmark: Text9][bookmark: Text10][bookmark: Text11]Tools Version:		     
Evaluation Board:	     
Extender Board:	     
Board Revision:	     
Silicon Revision:	     
Processor Family:	     
Serial Number:		     
Serial Number:		     
Date Purchased:	     
Sales Order #:		     


[bookmark: Text12][bookmark: Text13][bookmark: Text14][bookmark: Text15][bookmark: Text16][bookmark: Text17][bookmark: Text18][bookmark: Text19][bookmark: Text20][bookmark: Text21][bookmark: Text22][bookmark: Text23][bookmark: Text24][bookmark: Text25][bookmark: Text26][bookmark: Text27][bookmark: Text28][bookmark: Text29]Your Details

Customer Name:	     
Company Name:	     
Address:				     
						     
						     
City:					     
State/Region:		     
Zip/Postal Code:	     

Telephone #:		     
Email Address:		     

Shipping Address (if different)

Customer Name:	     
Company Name:	     
Address:				     
						     
						     
City:					     
State/Region:		     
Zip/Postal Code:	     

Telephone #:		     
Email Address:		     
[bookmark: Check1][bookmark: Check2][bookmark: Text31][bookmark: Text32][bookmark: Text33][bookmark: Text34][bookmark: Text35][bookmark: Text36]Did you buy direct from Analog Devices, Yes:  |_|	No:  |_|
If no, please give full details of distributor purchased through:

Distributor Company:		     
Distributor Address:		     
Distributor Address:		     
Contact Name:				     
Contact Email Address:	     
Contact Telephone #:		     


If you have NOT already provided Processor Tools Support with details of the troubleshooting techniques outlined in either EE-175 or EE-356 (see following links), please provide details of your findings below:
· [bookmark: Text30]EE-175 - Emulator and Evaluation Hardware Troubleshooting Guide for VisualDSP++
· EE-356 - Emulator and Evaluation Hardware Troubleshooting Guide for CCES
     
(Please insert any images or screen shots here)

Please now hit your save button and return this form to us. Thank You
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