Keysight Single Source Solution Plans

Manage 100% of your instrument service requirements
regardless of instrument brand

Keysight simplifies management of calibration Third-party  Keysight
and repair service for all your test equipment. Thoroughness
Based on available procedures, Keysight
Multi-vendor inventories are common in most industries and measures the actual performance of your G ’
company labs today. Developing products in a fast moving Keysight instruments for every specification
environment requires a complex instrument plan to match. To and every option—every time
ensure they operate at optimum efficiency, Keysight Technol- Accurate measurements
ogies, Inc. single source solutions will manage your complex Our measurement procedures and

multi-vendor environment business by: equipment ensure high accuracy (or “low
uncertainty” in metrology terminology). G .

There’s no point in measuring instrument

- Easy management simplification through one performance unless the measurements are

contract accurate!
- Consistent quality delivered worldwide Scope of Accreditation (Keysight.com/find/
- Reduced operating costs accreditation)
- Accountability for calibration management Keysight measurements are covered by
- Access to a global network with local engineers the published scope of accreditation. This G ‘
- Online Instrument Management tools which provides com- proves an accreditation body assessor has
plex information for your equipment reviewed and approved our measurement
uncertainties.
Adjustments
Reduce total cost If your instrument is out-of-tolerance (OOT)
Complexity of ownership when measured, we will perform available G .

non- Keysight manufacturer-specified
adjustments and then retest.

Service Turnaround time (TAT)
through Many third-party providers send 00T
multiple instruments to us for repair when only O ‘
vendors adjustments are needed. This can turn into
delays—often twice the quoted TAT—and
Single extra cost for you.
Cost “ - ource
- solution

Keysight manages 100% of single source solutions for your business by under-
standing technically how to support high-end products in a multivendor environ-
ment, providing the correct test procedures and documentation. If we can’'t do it,
we’ll tell you!
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http://www.agilent.com/find/accreditation
http://www.agilent.com/find/accreditation

Single-source solutions: Instrument calibration and repair

Keysight will increase instrument utilization and lower cost of Our experience and resources in the test and measurement
ownership by developing a custom repair and calibration business provide us the knowledge and skill through like
solution for your facility. We have developed testing for non- instruments to build these procedures.

Keysight devices with documentation and automation.

Keysight custom delivery solutions maximize uptime and minimize management costs:

Service center Volume on-site On-site system uptime Resident professional

calibration

Total cost of ownership elements Send your instruments to  Maximize uptime by Keep your systems, such Keep your equipment
Keysight for predictable  bringing the same Keysight as ParBerts and antenna operating almost non-
fast service and expert equipment and processes  test systems, up and stop with an Keysight
restoration to full used at Keysight Service running without ever professional assigned to
functionality Centers to your site moving them your site

Technology roadmap sharing .

for CapEx planning

CapEx optimization for . R

procurement and utilization

Maximize system availability o .

Dedicated on-site Keysight engineers o o .

Metrology standards and

. . o L] ° °

audit compliance

Instrument tracking ° o o .

Logistics management ° o o .

Keysight calibration and/or
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repair service
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Keysight Services Expert Assistance
www.keysight.com/find/KeysightServices www.keysight.com/find/Assist
Flexible service solutions to minimize downtime and reduce the View Keysight global service locations and local contacts

lifetime cost of ownership
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