Keysight Part No. E5052-90007

Print Date: August 2014

Caution

Prep for mounting E5052B Spare HDD

Dear Valued Customer,

When you receive the E5052B with FW A.03.30 or above, see below

If you swap your Spare HDD (Hard Disk Drive) with the mounted HDD in the E5052B, you need to update

Firmware, Syscal data and Limit files.

For details, follow the procedure in E5052B HELP.

(http://ssa.tm.keysight.com/e5052b/manuals/webhelp/enq)

Home > Product Information > Maintenance > Removing/Mounting Removable Hard Disk

Step 1. Saving system calibration data from removable hard disk to USB pen drive

Step 2. Removing Removable Hard Disk
Step 3. Mounting Removable Hard Disk

Step 4. Recalling System Calibration Data from USB Pen drive to Removable Hard Disk
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Removing/Mounting Removable Hard
Disk

» Saving system calibration data from removable hard disk to
USB pen drive

« Removing Removable Hard Disk

« Mounting Removable Hard Disk

« Recalling System Calibration Data from USB Pen drive to
Removable Hard Disk

Other topics about Maintenance

This section provides information on how to save system
calibration data from removable hard disk to USB pen drive,
recall system calibration data from USB pen drive to removable
hard disk as well as mount and remove a removable hard disk.

For calibration or repair of the ES052B, send it with the
removable hard disk mounted.

Saving system calibration data from removable
hard disk to USB pen drive

Replacing a removable hard disk causes the system calibration
data to be lost. Therefore, before replacing the removable hard
disk, you need to save the system calibration data to a USB Pen
drive.

Follow the steps below to save the system calibration data to a
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Prep for connecting with ES5053A

Dear Valued Customer,

When you receive the E5053A with serial number MY452xxxxx, SG452xxxxx or above, or its equivalent repair, see
below.

For E5052B user

If you connect the E5053A with your E5052B, you need to update the Firmware to FW A.03.30 or above onto your
E5052B. Firmware A.03.30 or above automatically install the USB drivers for the E5053A with MY452xxxxX,
SG452xxxxx or above.

Otherwise, you see “The wizard could not find the software on your computer for..." message on “Found New
Hardware Wizard” dialog box.

Found New Hardware Wizard
The wizard could not find the software on your computer for... .

@ USE Device

Itis recommended that pou connect ta the Intemet so that the wizard can search online and
look for the appropriate software.

(%) es, connect and search for the software on the Intemet

() Mo, do not connect to the Internet nove

|Fyou know another place where the software might be located. click Back and select
the Advanced option

< Back “ Nest > 1' Cancel

For ES052A user

If you connect the E5053A with your E5052A, you need to update the USB drivers manually.

Otherwise, you see “Type the path where the file is located, and then click OK” message on “Files Needed” dialog
box.

Files Needed x|
The file 'ES053LD 2 sys' on Agilent Technologies oK
=) Device Drivers is needed. -
Cancel |

Type the path where the file is located, and then click
Ok.

LCopy files from:

j Browse. . |

Step 1. Download E5053A USB Drivers (e5053.inf and e50531d2.sys) from Keysight.com to your USB pen drive.
http://www.keysight.com/find/e5052b-firmware

Step 2. Disconnect the USB cable between your E5052A and the E5053A and Turn off the E5053A.

Step 3. Insert your USB pen drive to your E5052A

Step 4. Replace e5053.inf and Copy €5053ld2.sys to C:\Windows\PNPDRVRS\Keysight\

Step 5. Turn on the E5053A and Connect the USB cable between your E5052A and the E5053A.
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