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live_helpHome

Why do I get an error whenever I try to
create an installation disk set from a downloaded file for
my ESA or EMC analyzer?

There could be a few different reasons for getting the following error when you try to create an
installation disk set from a downloaded file for either ESA or EMC firmware, measurement
personalities, or limit lines / transducer factors.

The possible causes and solutions for this error could be:
Possible Causes for Error

Cause Solution

Floppy drive was "Hot Swapped" Re-boot computer with drive connected

Floppy Drive is connected via USB Use a different computer with a non-USB drive

No floppy drive
Install a floppy drive or use a different computer that
has one

Floppy drive or controller has a hardware
failure

Fix the hardware problem or use a different
computer

Was this helpful?
 Yes  No

Didn't find what you're looking for?
 

 PDF

Contact Support

https://edadocs.software.keysight.com/kkbopen/home-576138654.html


11/5/21, 10:13 AM Why do I get an error whenever I try to create an installation disk set from a downloaded file for my ESA or EMC analyzer? - Tec…

https://edadocs.software.keysight.com/kkbopen/why-do-i-get-an-error-whenever-i-try-to-create-an-installation-disk-set-from-a-downloaded-file-for-my-e… 2/2

DISCOVER

Products + Services

Solutions

Industries

Events

Keysight University

EXPLORE

Success Stories

Resources

Blog

Community

PARTNERS

SUPPORT

Keysight Product Support

Ixia Product Support

Manage Software Licenses

Product Order Status

Parts

ABOUT KEYSIGHT

Newsroom

Investor Relations

Corporate Social Responsibility

Diversity, Equity, and Inclusion

Modern Slavery Act Transparency

Statement

Careers

Facebook: Connect with Keysight

LinkedIn: Connect with Keysight

Twitter: Connect with Keysight

YouTube: Connect with Keysight

© Keysight Technologies 2000–2021
 | 
Privacy
 | 
Terms
 | 
Feedback

https://www.keysight.com/zz/en/products.html
https://www.keysight.com/zz/en/solutions.html
https://www.keysight.com/zz/en/industries.html
https://www.keysight.com/zz/en/events.html
https://www.keysight.com/zz/en/resources/keysight-university.html
https://www.keysight.com/zz/en/resources/success-stories.html
https://www.keysight.com/zz/en/resources.html
https://blogs.keysight.com/blogs.html
https://community.keysight.com/news
https://www.keysight.com/zz/en/partners.html
https://www.keysight.com/zz/en/support.html
https://www.keysight.com/zz/en/support/product-support.html
https://support.ixiacom.com/
https://www.keysight.com/find/soft_license
https://www.keysight.com/find/orderstatus
https://www.keysight.com/find/parts
https://www.keysight.com/zz/en/about.html
https://www.keysight.com/go/news
https://www.keysight.com/go/investor
https://www.keysight.com/zz/en/about/corporate-social-responsibility.html
https://www.keysight.com/zz/en/about/diversity.html
https://www.keysight.com/zz/en/about/supply-chain-transparency.html
https://www.keysight.com/go/careers
https://www.facebook.com/Keysight
https://www.linkedin.com/company/keysight-technologies
https://twitter.com/keysight
https://www.youtube.com/user/keysight
https://www.keysight.com/zz/en/contact/privacy.html
https://www.keysight.com/zz/en/contact/terms-of-use.html
https://www.keysight.com/zz/en/contact/support/site-feedback.html

