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IFR 2975 Software Release Version 1 .9 .1 .3  -  Release Informat ion 28 July  2005.  

PURPOSE 

The purpose of  th is  document is  to  communicate the Feature/Funct ion addi t ions,  operat ional  
changes, loading instruct ions,  Operat ion Manual  changes, and suppor t  contacts re la t ing to  the 
re lease of  sof tware for  the IFR 2975 P25 Radio Test  Set.  

NEW FEATURES/FUNCTIONS 

The la test  vers ion of  IFR 2975 sof tware is  Vers ion 1.9.1.3.  

Below is  a recap of  recent vers ion Features/Funct ions to  h igh l ight  the on-going improvements to  the 
IFR 2975. 

Vers ion 1.4.x  Feature/Funct ion Enhancements 

•  A l l  the features/ funct ions of  Vers ion 1.3.0 

•  New and improved IFR 2975 Operat ion Manual  

•  SmartNetT M/SmartZoneT M Trunk ing Opt ion 

•  New SmartNetT M/SmartZoneT M Opt ion Manual  

Vers ion 1.5.x  Feature/Funct ion Enhancements 

•  A l l  the features/ funct ions of  Vers ion 1.4.0 

•  EIA/TIA Standard P25 Modulat ion patterns,  inc lud ing CCITT V.52 pattern (TxBER) 

•  "Quick Tune" Spectrum Analyzer  mode (use your  mouse to  c l ick  and tune s ignals)  

•  Newly rev ised IFR 2975 Operat ion Manual  

•  P25 Trunking Opt ion 

•  New P25 Trunk ing Opt ion Manual  

Vers ion 1.7.x  Feature/Funct ion Enhancements 

•  A l l  the features/ funct ions of  Vers ion 1.5.x  

•  New Spectrum Analyzer  funct ions:  

•  Four  (4)  Markers wi th  f requency/ level  readout,  p lus marker- to-marker  readouts 

•  Cable Faul t  measurement ca lcu lator  

•  "Quick Span" mouse for  s imul taneous f requency/span set t ings 

•  Dig i ta l  Coded Squelch (DCS) and DTMF decoding 

•  Volume and Squelch contro ls  are access ib le  us ing the mouse 

•  RF Generator  ON/OFF contro l  is  on the Receiver  screen 

•  A User  def inable screen permi t t ing customized screens 

•  Faster  Setup recal l  accessib le f rom any screen 

•  Severa l  bug f ixes and enhancements 

Vers ion 1.7.x  New Opt ional  Features/Funct ions 

P25 Opt ions 

•  Contro l  Channel  Logger  (2975OPT6) for  captur ing P25 trunk ing protocol  messages 

•  LSM/P25 Phase I I  (2975OPT11) for  Transmi t  and Receive of  CQPSK waveforms 

•  LSM Advanced/P25-2 Advanced (2975OPT13) adds powerfu l  measurement capabi l i t ies  for  P25 
waveforms, inc lud ing error  vector  magni tude (EVM) and I-Q conste l la t ion d isp lay 

•  P25 Trunking VHF/UHF/700MHz (2975OPT14) for  test ing P25 systems in  var ious f requency 
bands of  operat ion 

•  SmartNetT M/SmartZoneT M 900 MHz (2975OPT8) for  test ing radios in  the 900 MHz band us ing 
th is  t runk ing protocol  
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Vers ion 1.7.x  New Opt ional  Features/Funct ions (cont)  

Encrypt ion Opt ions 

•  AES (2975OPT10) Advanced Encrypt ion System to permi t  test ing rad ios us ing th is  powerfu l  
encrypt ion scheme 

•  KVL Keyloader  (2975OPT12) to  permi t  loading and management of  encrypt ion keys wi th in  the 
IFR 2975 

Auto Test 

•  Autotest  2  (2975OPT9) prov ides automat ic  test  and capture of  test  resul ts  for  user  def ined 
analog and P25 convent ional  d ig i ta l  tests  

Vers ion 1.8.x  Feature/Funct ion Enhancements 

•  A l l  the features/ funct ions of  Vers ion 1.7.x  

•  New Spectrum Analyzer  funct ions:  

•  E ight  (8)  Markers wi th  f requency /  level  readout,  wi th  marker- to-marker  readouts,  p lus 
hor izonta l  or  ver t ica l  p lacement 

•  Faster  sweep speeds and enhanced zero span operat ion which a l lows the capture of  the 
power ramp of  power down ramp s ignal  

•  Auto- tune funct ions:  

•  Prov ides the abi l i ty  to  automat ica l ly  tune to  a t ransmi t ter  f requency and d isp lay spectrum, 
received f requency and frequency error  

•  Prov ides the abi l i ty  to  per form automat ic  harmonic  analys is  

•  Enhanced Web Features:  

•  Expanded network IP now suppor ts DHCP, prov id ing s treaming data v ia  the In ternet   

•  A l lows the user  to  manipulate f i les  in to  the IFR 2975 v ia  a web based f i le  management 
system 

•  E-Manual  Suppor t :  

•  Th is  new feature prov ides the abi l i ty  to  create user  manuals  and appl icat ion notes for  
d isp lay on the IFR 2975 User  screen 

•  Users have the abi l i ty  to  load the user  manual  and “how to”  gu ides in to  the IFR 2975 

•  Enhanced P25 funct ional i ty ,  inc lud ing,  

•  Wider  f requency error  capture range for  P25 radios (more forg iv ing for  rad ios that  are of f -
f requency)  

•  C4FM modulat ion f ide l i ty  meter  d isp lays f requency error  and deviat ion at  symbol  t ime in  
addi t ion to  the modulat ion f ide l i ty  reading 

•  Rx BER funct ion added to  permi t  s t imulus /  response of  P25 radios wi th  suppor t  for  four  
s tandard test  pat terns  

•  LCO #7 ( te lephone number d ia l ing)  suppor t  

•  Op-codes "03" and "06" now have cont inuous del ivery 

•  Tx BER is  a  new standard feature which a l lows the user  to  measure modulator  B i t  Error  
Rate (BER) when transmi t t ing a speci f ic  tone in to  the IFR 2975 

•  Funct ion Generator  adds Arb i t rary  and SINC waveform capabi l i ty  

•  RF Generator  microphone press- to- ta lk  (PTT) contro l  added 

•  Audio Route contro ls  added for  the MODULATOR loopback 

•  Demod Audio f i l ter  se lect ion added for  APCO-25 

•  AM PEP Power Meter :   Th is  enhancement a l lows the IFR 2975 to  suppor t  Peak Envelope 
Power on AM measurements 
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Vers ion 1.8.x  Feature/Funct ion Enhancements (cont)  

•  Deviat ion Meter  and AM% Meter  have added funct ional i ty  for  Peak, Average, Posi t ive Peak 
and Negat ive Peak 

•  New SAVE /  RECALL screen wi th  d i rector ies suppor t  and new user  in ter face for  eas ier  access 
to  s tored setups 

Vers ion 1.8.x  New Opt ional  Features/Funct ions 

Audio Analyzer  

•  Audio Analyzer  Opt ion (2975OPT15) 

•  0  to  40 kHz Audio FFT Analyzer  wi th St imulus Signal  to  generate pseudo-random 
bandwidth,  l imi ted noise and s ine(x) /x  (s inc)  for  audio system per formance 

•  S ix  (6)  Markers for  measur ing s ignal  levels  

•  Analog Simulcast  Al ign Opt ion (2975OPT16) extends the test  capabi l i ty  o f  the Audio Analyzer  
Opt ion for  test  and a l ignment of  Motoro la base stat ions 

P25 

•  Rx BER Opt ion (2975OPT17) extends the BER funct ion wi th in  the 2975 by adding external  
data input through the f ront  panel  Test  Connector  (data f rom radio under  test)  

•  LSM /  P25 Phase I I  (2975OPT11) has been extended to  generate P25 LSM waveform  
(12.5 kHz BW) in  addi t ion to  the P25 Phase I I  waveform (6.25 kHz BW) 

LTR Trunk ing 

•  LTR Trunking Opt ion (2975OPT18) for  test ing rad ios ut i l iz ing the LTR trunk ing protocol  

•  Repeater  Test  Appl icat ion is  set  for  a l ignment of  Analog Simulcast  systems us ing a low-end 
frequency balance from 0 to  100 Hz 

Vers ion 1.8.2 Features/Funct ions Enhancements 

•  A l l  the features/ funct ions of  Vers ion 1.8.x  

•  Addi t ion of  fast  access to  Keyloader  funct ions on the Downl ink P25 data t i le  

•  Abi l i ty  to  turn Volume/Squelch s l ider  ON/OFF 

•  Improvements to  Autotest  (2975OPT9) 

•  Addi t ion of  se lectable notch f requencies to  the SINAD and DISTORTION meters 

•  A l lows SINAD measurements at  audio f requencies f rom 0 to  40 kHz 

•  A l lows user  the opt ion of  us ing Kaiser  f i l ter ing on audio path 

•  Al lows user  the abi l i ty  to  speci fy  the upper  and lower  no ise bands and the upper  and lower  
s ignal  bands 

•  Improvement in  Audio Analyzer  funct ional i ty  

•  Enhancements des igned to  improve Remote command funct ional i ty ,  Remote Disp lay Operat ion 
and system stabi l i ty  over  t ime 

Vers ion 1.8.2 Opt ional  Features/Funct ions 

•  ASN KVL Suppor t  (2975OPT20) is  a  legacy Keyloader  mode used wi th  KVL-3000 and o lder  
model  Keyloaders f rom Motoro la 
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Vers ion 1.8.2.1 Release Notes 

Version 1.8.2.1 includes f ixes for minor issues noted in re lease 1.8.2.  The f ixes included in 
Version 1.8.2.1 are as fo l lows: 

•  A f ix  to  the * . rs t  command for  remote operat ion and programming 

•  A f ix  to  the CH1/CH2 Scope input sweep lock issue 

•  A f ix  to  restore Scope Softkey funct ions 

•  A f ix  to  entry  errors on the HEX f ie lds 

•  A f ix  to  the Web Server  f i le  download issue 

•  A ref inement of  CH1/CH2 user  se lect ion when in  maximized v iew 

•  Enhanced hot swap Ethernet cable funct ion 
 

Vers ion 1.8.2.2 Release Notes 

Version 1.8.2.2 includes f ixes for minor issues noted in re lease 1.8.2.  The f ix  included in 
Version 1.8.2.2 is  as fo l lows: 

•  A f ix  to  the Fixed Mode of  IP Operat ion 

 

Vers ion 1.9.1 Features/Funct ions Enhancements 

•  A l l  the features/ funct ions of  Vers ion 1.8.2.2.  

•  Scope Markers for  the in tegra l  dual  channel  osc i l loscope which a l low users to  set  and ver i fy  
ampl i tude and frequency parameters of  audio s ignals  ≤  50 kHz.  

•  Screen Capture Funct ion a l lows users to  capture spectrum disp lays,  osc i l loscope d isp lays,  or  
any f ront  screen d isp lay us ing the f ront  panel  HOLD key or  v ia  the 2975 standard web-server .   
In  addi t ion,  wi th  the in tegra l  web-server  f i le  management funct ion,  users can cata log graphic  
f i les and extract  screen shots in  a easy to  use GIF format.  

•  In  addi t ion to  Vpp, sof tware vers ion 1.9.1 inc ludes the abi l i ty  to  se lect  Vrms on s ine waves 
generated f rom the funct ion generator  audio outputs .  

•  Demod Audio Rout ing Generator  a l lows users to  recover  demodulated audio f rom AM, FM or  
P25 radio systems and use that  audio to  modulate e i ther  an AM, FM or  P25 carr ier .   Th is  
capabi l i ty  prov ides for  psuedo-repeater  operat ion for  extended test  capabi l i t ies  in  bench and 
f ie ld  operat ions.  

•  Abi l i ty  to  automat ica l ly  receive,  demodulate and ca lcu late BER from a STD511 tone to  ass is t  
in  tun ing var ious t ransmi t ters  deployed in  the market.   

•  Frequency l is ts  are now opt ional  when creat ing setups.   Users have the opt ion to  at tach 
f requency l is ts  to  f i le  setups,  speeding up the setup save and recal l  funct ions.  

•  Addi t ion of  Track ing Generator  to  the Audio Analyzer  funct ions for  sweeping audio c i rcu i ts .  
Opt ion improvement of  2975OPT15 and 2975OPT16. 

•  DTMF Decoder  now prov ides a “Clear”  funct ion for  c lear ing ex is t ing DTMF data.  
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Vers ion 1.9.1 Opt ional  Features/Funct ions 

Passpor t  

•  The 2975 now opt ional ly  prov ides the la test  features for  test ing Passpor t  Radios and 
Repeaters.   Vers ion 1.9.1 inc ludes deployment of  the new VHF Passpor t  Opt ion (2975OPT19).  

Expl ic i t  Messaging 

•  The 2975 now opt ional ly  suppor ts expl ic i t  messaging for  t runked VHF/UHF radio systems that  
use th is  extended messaging for  the la test  P25 trunking systems.  Th is  feature is  avai lab le as 
2975OPT22. 

SCCB Messaging 

•  The 2975 now opt ional ly  suppor ts the Secondary Contro l  Channel  Broadcast message for  
e i ther  expl ic i t  or  normal  P25 trunked operat ion.   The addi t ion of  th is  feature a l lows the user  to  
set-up s imulated contro l  channels  to  ver i fy  how P25 radios swi tch over  to  secondary contro l  
channels .   The expl ic i t  mode suppor ts one addi t ional  contro l  channel  and the impl ic i t  mode 
suppor ts two addi t ional  contro l  channels .   Th is  is  feature is  avai lab le as 2975OPT21. 

Adjacent Status Broadcast Messaging  

•  The 2975 now opt ional ly  suppor ts the Adjacent Channel  Broadcast message for  expl ic i t  P25 
trunked operat ion.   The addi t ion of  th is  feature a l lows the user  to  set-up a s imulated adjacent 
contro l  channel  to  ver i fy  how P25 radios swi tch over  to  ad jacent contro l  channels  in  roaming 
modes.  Th is  feature is avai lab le as 2975OPT24. 

Uni t  to  Uni t  and PSTN Interconnect 

•  The 2975 now opt ional ly  suppor ts Uni t  to  Uni t  and PSTN in terconnect ca l ls  in  the expl ic i t  
mode of  operat ion.   Th is  feature a l lows users to  ver i fy  that  a  rad io can generate and receive 
Uni t  to  Uni t  and PSTN cal ls .   Th is  feature is  avai lab le as 2975OPT23. 

 

Vers ion 1.9.1.2 Features/Funct ions Enhancements 

•  A l l  the features/ funct ions of  Vers ion 1.9.1.  

•  Find f requency funct ions would occasional ly  lock up uni t .   Th is  has been resolved. 

•  Scope operat ion over  extended per iods of  t ime would occasional ly  lock up uni t .   Th is  has 
been resolved. 

•  Redi rect  Funct ion v ia  Ethernet and X-Windows c l ient  would not  proper ly  d isp lay screens.  Th is  
has been resolved. 

•  Minor  bug f ix  in  handl ing DHCP ass ignments.  

•  Added vers ion contro l  for  opt ion conf igurat ions.  

•  Set up f i les that  incorporated a "Frequency L is t"  could cause a uni t  lock up upon recal l .   Th is  
has been resolved. 

 

Vers ion 1.9.1.2 Opt ional  Features and Funct ions  

•  Passpor t  Opt ion (OPT19)  bandwidth set t ing was operat ing in  the 12.5 kHz bandwidth when in  
fact  the rad io was ass igned a 25 kHz wide bandwidth.   Th is  had been corrected. 

•  Added abi l i ty  to  log contro l  channel  and LCO messages for  P25 operat ion (OPT6) to  ind iv idual  
f i les  wi th  f lex ib i l i ty  based on f i le  s ize or  t ime durat ion.   These are remote commands only ,  no 
Graphica l  User  In ter face is  prov ided. 
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Vers ion 1.9.1.3 Feature/Funct ion Enhancements 

•  A l l  the features/ funct ions of  Vers ion 1.9.1.2.  

•  Receiver  squelch operat ion was not operat ing correct ly .   Th is  has been resolved. 

•  Improvement in  AM modulat ion meter  accuracy.  

•  Improved C4FM Meter  operat ion.  

 

Vers ion 1.9.1.3 Opt ional  Features and Funct ions 

•  Minor  f ix  on Passpor t  VHF Band Channels  141-382 that  were of fset  by 1 MHz 

•  Minor  changes to  VHF band operat ion.  

NOTE:   Passport Option owners must update their unit  with the latest Passport Option 
f i le.  Please cal l  1-800-835-2350 to request your updated Passport Option f i le for 
vers ion 1.9.1.3.  
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OPERATIONAL DIFFERENCES FROM PRIOR RELEASES 

Improvements wi th in  the IFR 2975 have been implemented for  user  in ter face and for  new software 
opt ions.   To permi t  addi t ion of  the new software,  addi t ional  memory may be requi red to  o lder  IFR 
2975 uni ts .  

Th is  re lease of  sof tware is  compat ib le  wi th  vers ion 1.3.0 and h igher  ca l ibrat ion (upgrade does not 
requi re IFR 2975 re-ca l ibrat ion) .  

I f  upgrading f rom vers ion 1.5.2 and ear l ier ,  you must f i rs t  upgrade to  vers ion 1.7.0 BEFORE you 
upgrade to  vers ion 1.8.2 and la ter  vers ions.  

Th is  re lease may NOT be compat ib le  wi th  SETUP funct ions f rom pr ior  vers ions of  sof tware due to  
addi t ional  funct ions and capabi l i t ies .   SETUP funct ions requi re re-setup and re-save af ter  Vers ion 
1.7.0 is  insta l led.   I t  is  recommended that  you document each setup current ly  in  the IFR 2975, then 
delete each setup pr ior  to  insta l l ing vers ion 1.7.0.  

IFR 2975 uni ts  wi th  Vers ion 1.1.0 (or  ear l ier )  requi re addi t ional  memory to  operate the la test  vers ion.   
Th is  requi res the uni ts  to  be returned to  an author ized serv ice center  to  have the addi t ional  memory 
added. 

DO NOT insta l l  la test  vers ion in to  1.1.0 or  ear l ier  i f  the addi t ional  memory has not been insta l led.  
Contact  Aerof lex i f  you have any quest ions about the memory wi th in  the IFR 2975 (Contact  
In format ion is  located at  the end of  th is  document) .  

The sof tware opt ions requi re the customer purchase the opt ion and insta l l  a  l icense f i le  in to  the IFR 
2975 speci f ic  to  the ser ia l  number.  

I f  a  vers ion uni t  is  updated in  the f ie ld  (not  re turned to serv ice center) ,  the 9-d ig i t  ser ia l  number must 
be entered pr ior  to  insta l l ing the l icense f i le .  

For  instruct ions about adding sof tware opt ions,  re fer  to  the appropr ia te  Opt ion Manual .  
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SOFTWARE FLOPPY BUILDER INSTRUCTIONS 

The program "V1_9_1.exe" wi l l  make f loppy d isks for  loading the IFR 2975 wi th  vers ion 1.9.1.3 
sof tware.   The f loppy bui lder  program requi res seven (7)  b lank f loppy d isks and a PC running 
WindowsT M. 

To re load the IFR 2975: 

1)  Remove any d isk f rom your  computer 's  f loppy dr ive.  

2)  Run the program "V1_9_1.exe."   The WinZip se l f -extract ing arch ive window appears wi th  the 
text  "Extract  IFR 2975 V1.9.1.3 Insta l l  f loppy creator?"  Cl ick  on the OK button to  extract  the 
program and star t  the creat ion of  the d isks.  

3)  Af ter  the program has extracted i tse l f ,  a  window is  d isp layed: 

  Cl ick ing [Close] abor ts  th is  process.  

  Cl ick ing [Star t ]  begins the process.  

4)  A prompt appears to  inser t  a  f loppy d isk.   THIS DISK WILL BE FORMATTED, AND ANY 
DATA ON IT DESTROYED!  I t  is  recommended that  you use new, f resh f loppies.  

5)  The " format d isk" menu is  d isp layed.  Th is  menu var ies s l ight ly  between vers ions of  
WindowsT M.  Select  e i ther  "Quick Format" or  "Ful l  Format" and format the d isk.   (You can 
probably  just  accept the defaul ts  as shown.)   Most vers ions of  WindowsT M asks you one last  
t ime to  conf i rm you want to  format the d isk.  

6)  When the format is  done, c l ick  on the "CLOSE" (or  "DONE")  but ton.  

7)  The program star ts  wr i t ing the f i rs t  d isk 's  data to  the f loppy.   Now might be a good t ime to  
make a paper  label  for  the d isk (someth ing l ike " IFR 2975 V1.9.1.3 Disk 1 of  10") .  

8)  When the copy is  complete,  a  prompt appears to  remove and label  the d isk.  

9)  Repeat Steps 5 through 8 for  a l l  d isks.   Eventual ly ,  the program stops prompt ing for  more 
d isks and shows "Status:  done."   You may now c lose the window. 

10)  Power the IFR 2975 ON. 

11)  Go to  the Software RELOAD screen by press ing MODE ,  7 ,  4  on the IFR 2975 keypad. 

12)  Inser t  d isk #1 in to  the IFR 2975 f loppy dr ive.  

13)  Press the "Check f loppy" sof t  key.   The IFR 2975 should access the f loppy ( the l ight  on the 
f loppy dr ive comes on)  and a message "Copying update f i le  to  hard dr ive" appears.   Shor t ly  
thereafter ,  the message "System update now at  /usr / re load/re load.tar .gz" appears.  

14)  Press the "Reload System" button.   A b ig red warn ing appears.   Press the "Star t  Insta l l "  
but ton.   Very quick ly ,  a  window appears s tat ing:  

  Loading sect ions f rom f loppy 

  Loading d isk 1 

  [CANCEL [F6]]  

 The uni t  now star ts  reading the par ts  of  the re load f i le  f rom the d isk.   THIS TAKES A WHILE, 
PLEASE BE PATIENT. 

 Eventual ly ,  the window changes to :  

  Loading sect ions f rom f loppy 

  Loading d isk 1 

  P lease inser t  d isk 2 

  [CONTINUE [F1]]  [CANCEL [F6]]  
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SOFTWARE FLOPPY BUILDER INSTRUCTIONS (cont)  

15)  Remove the d isk and inser t  the next  d isk.   Press the "Star t  Insta l l "  sof t  key.   The window 
changes to :  

  Loading sect ions f rom f loppy 

  Loading d isk 2 

  [CANCEL [F6]]  

Repeat Step 15 unt i l  a l l  d isks have been loaded in to  the IFR 2975. 

THE SOFTWARE IS NOT INSTALLED YET!  KEEP GOING! 

The sof tware now begins to  insta l l  on the IFR 2975.  PLEASE BE PATIENT, THIS TAKES 
APPROXIMATELY 20 MINUTES.  When a l l  four  s tatus bars are complete ly  b lue and the message 
"System Fi rmware Update Insta l la t ion is  Done" appears at  the bottom of  the screen, turn the uni t  OFF 
by press ing the POWER button.  

Wai t  a  moment,  remove any f loppy d isks wi th in  the uni t  and then turn the IFR 2975 back ON.  You 
can check the la test  vers ion of  sof tware is  insta l led by going to  the VERSION screen (MODE ,  7 ,  3 ) .  

F ina l ly ,  press MODE ,  7 ,  1  to  se lect  the CONFIGURATION screen and press the FACTORY DEFAULT 
softkey.   The IFR 2975 is  now ready for  use. 

IFR 2975 OPERATION MANUAL 

The IFR 2975 Radio Test  Set Operat ion Manual  is  avai lab le to  descr ibe bas ic  features and 
operat ional  parameters.   A PDF format of  the la test  Operat ion Manual  is  avai lab le on our  web s i te  
(http : / /www.p25.com ) .  

The Manual  for  Remote In ter face for  the IFR 2975 is  avai lab le on our  web s i te  (http : / /www.p25.com ) .  

The Opt ion Manual  for  the IFR 2975 SmartNetT M /SmartZoneT M capabi l i ty  is  avai lab le on our  web s i te  
(http : / /www.p25.com ) .  

The Opt ion Manual  for  the IFR 2975 P25 Trunk ing capabi l i ty  is  avai lab le on our  web s i te  
(http : / /www.p25.com ) .  

The Opt ion Manual  for  the IFR 2975 LTR® capabi l i ty  is  avai lab le on our  web s i te   

(http : / /www.p25.com ) .  

The Opt ion Manual  for  the IFR 2975 PassPort® capabi l i ty  is  avai lab le on our  web s i te   

(http : / /www.p25.com ) .  

 

IFR 2975 APPLICATION INFORMATION 

Appl icat ion notes for  the IFR 2975 are avai lab le on our  web s i te  (http : / /www.p25.com ) .  
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AEROFLEX CONTACT INFORMATION 

Addi t ional  on- l ine in format ion is  avai lab le  regard ing the IFR 2975: 

 http : / /www.p25.com 

 

For  issues re la ted to  sof tware or  opt ions,  contact  Aerof lex Sales Suppor t :  

 Aerof lex 
 Sales Suppor t  Depar tment 
 10200 West York Street  
 Wichi ta ,  Kansas 67215 

 Telephone: (800)  835-2352 (Opt ion 4)  
 FAX: (316)  524-2623 
 Emai l :  techsuppor t@aerof lex.com  

 

For  issues re la ted to  hardware upgrades, contact  Aerof lex Customer Serv ice:  

 Aerof lex 
 Customer Serv ice Depar tment 
 10200 West York Street  
 Wichi ta ,  Kansas 67215 

 Telephone: (800)  835-2350 
 FAX: (316)  524-2623 
 Emai l :  serv ice@aerof lex.com  

 

On- l ine Return Author izat ion is  avai lab le at :  

 http : / /www.aerof lex.com/serv ices/rma.htm 
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