Warranty And Service

you say “yes” to investing
in Sencore test equipment.
You’re not investing in just
an instrument, you’re
investing in your own piece
- of an entire organization
dedicated to making you

ou can’t make a wrong
buying decision when
more successful.
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30 Day Money Back
Guarantee

Sencore's no-nonsense 30 Day
Money Back Guarantee assures
you that you’ve made the right
choice. Every Sencore instru-
ment and accessory is covered
by this guarantee of satisfac-
tion. Simply stated:

“If you are not completely
satisfied with any Sencore
instrument, you may return it
during the first 30 days and
we'll give you a full refund,
including freight, no questions
asked!”

You're always sure you've
made the right decision when
you say “yes” to a Sencore
investment,

Sencore One Year
Warranty

Every Sencore instrument is
warranted for one year against
defects of any cause except
acts of God and abusive use,
During this warranty period,
Sencore will correct any cov-
ered defects without charge for
parts, labor, or recalibration.

Extended Made
Right Workmanship
Guarantee

We guarantee your Sencore
instrument was “Made Right”
or we will make it right with-
out charge for parts and labor
for as long as you own the
instrument. This lifetime
guarantee covers any defects
caused by faulty design or
workmanship errors. All parts
and labor necessary to correct
a workmanship defect covered
by this guarantee will be at no

charge to you. There will be a
recalibration and handling
charge if the instrument is no
longer covered by Sencore’s
one year warranty.

Toll-Free Support

Dial us now. One toll-free
number, 1-800-SENCORE,
connects you to a factory full
of people dedicated to making
you and your business more
successful. We'll answer any
questions you have concerning
a new product, applications of
a Sencore instrument, ordering
information, or technical
service. We look forward to
supporting you even better in
the future!

Service Support

In the event your instrument
should need repair or calibra-
tion, Sencore’s factory service
center backs your purchase
with quality service and toll
free support. Your instrument
receives the same quality care
and must pass the same exact-
ing tests of new equipment (it
must even meet the same
Specs).

To have your Sencore instru-
ment serviced, just return the
instrument (o:

Sencore

Factory Service Dep’t
3200 Sencore Drive
Sioux Falls, SD 57107

You never need a return autho-
rization. Just include a note
with your name, address, and
a brief description of the prob-
lem. Then we’ll give you the
industry's #1 service after the
sale with:

- Toll-Free Support And
Technical Help

- Instrument Renovation

- Traceable Standards

- Genuine Sencore Parts

- 48 Hour Parts Shipping

- Instrument Loaners
and many more services to
keep your Sencore instrument
working and looking like new.

Application Support

If you need assistance using
any of Sencore's instruments,
a phone call is all you need to
make. Our Application Engi-
neers are fully trained on the
operation and uses of every
item in the Sencore line. You

receive specialized and person-

alized help on guestions like:

- How to perform a test or use
a function of your Sencore
instrument

- Can your instrument per-
form a special test not
covered in the operating
instructions, or

- Will the instrument you're
thinking about buying meet
all the needs of your applica-
tions?

We’ll even pay for the call. To
reach an Application Engineer,
just dial 1-800-SENCORE.

When you choose Sencore,
you are choosing test equip-
ment from the leader in
American made analyzing
equipment for over 40 years,
Every Sencore product is sup-
ported by specialists
dedicated (o helping you use
your Sencore instrument
effectively.
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Factory Direct Purchase Order

Quantity Unit & Description Freight Price
(See below for details)  (See price sheet)

Method Of Payment

[ cash d Split Payment
(1 visa [ Mastercard
Card #: - - - Exp. date - /

[ Finance [ ’d like to learn more about low-interest Sencote financing

Sencore's Extended Investment Plan
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500 1,000 1,500 2,000 2,500 3,000 3,500 4,000 4,500 5,000 5,500 6,000 6,500 7,000 7,500 8,000 8,500 9,000 9,500 10,000
Amount Financed * Interest rates subject to change
Please ship the equipmej
Freight & Handling Charges ——— Name
(Continental U.S. only)
UPS Company
nit Federal Express Handling
Address
VM4S $15.13 $5,38 _
TE46 17.55 577 City
CR70 31.81 9.48
FC71 25.23 6.74 State
SG80 56.82 17.11 Phone ( )
PA81 50.23 17.11 .
VGO1 56.82 17.11 Best time to call
TVA92 56.82 17.11
VC93 56.82 17.11 Please send the tnvoice
CVA94 50.23 17.11
L.C102 30.93 9.03
CM125 23.69 5.98 Name
PR570 41.03 12.22
SL750A 37.07 11.42 o gany;
SL7501 23.69 6,33 Title
SL750M 37.07 11.42
CA780 30.93 7.80 Address
VIG791 30.93 6.74 Cit
VSA794 56.82 17.11 y
VR940 60.76 18.32 State
CM2125 50.23 17.11
SC3100 56.82 17.11 Phone ( )
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Here’s How To Order: |

Call our toll-free number, |

1-800-SENCORE (736-2673) '|

A friendly and knowledgeable Sales Representative will assist you with your test
equipment needs. The same toll-free number puts you in touch with: ||
@ Application Engineers for technical consultation on instrument use ]
@ Service Technicians for quick field repair tips
@ An entire factory of people dedicated to making you and your business
more successful |

Flexible Investment Options |
Sencore gives you easy purchasing terms at low rates. Your options include: |
© Net 30
@ 2 to 5 month split payment plan
@ 6 to 48 month “Pay As You Grow” investment plans that include add-on
with zero dollars down, on approved credit |'
© MasterCard or Visa
© COD or cash in advance

Fast Product Delivery
Most Sencore products are in stock and are shipped within 48 hours of receipt of
your order - guaranteeing you maximum productivity right from the start. Overnight |
delivery is available for immediate needs. Pk o T an -tk Sl - :
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3200 Sencore Drive, Sioux Falls, SD 57107
Call 1-800-SENCORE (736-2673)
FAX 605-339-0317
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