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ProCal-Track :: Virtual Job Sheet
o Ove rVI eW SOLUTIONS IN CALIBRATI(_JN |

= ProCal-Track provides an electronic version of a conventiona
sheet. The virtual job sheets records full details of an instrument
its owner and a full service history, including a digital photo.

= The job sheet is split into sections which can be easily viewed
clicking on the relevant tab

=» This information is stored in a central database, so it can be
made accessible to any user on a network.

ﬂ VYirtual Job Sheet [System ID - IDO0D04]

ﬂ Virtual Jobh Sheet [System ID - IDO0D04]

Jab Ma. : G004
Instrument . Transmille 20064

\dd. :  Delta Calibral

MED AplEl § e eSS

Jab Infa |Inst Details | Cert Addiess | Retumed By | Despaich Address | Accessaries | Service Details | History | Joblnfo  Inst Details | Cert Addiess | Retuned By | Despatch Address | Accessoiies | Service Detaiks | Histor

Job Mumber : foo4 Service Details | Sub Contract Detailsl Do Mot Recall [ Description ; |Laboratory Reference j |:I
Date Received:  U1/05/2002 covieT T —— = Manufact [Transrl =]
eeeeee wpe - Mew Instrument Tes - anufacturer : ransnille -
Order Number : 220304
) Cert. Type: =] Model Mumber: 20082
Invoice Mumber: 1775 - ] 04D
DespatchDate:  10/05/2002 uote Stalus =l Seral Number : [uto]
Calibration Date :  08/05/2002 Quot.e Ha.: . Cust. Ref. :
Calibration Due:  07/05/2003 SeviesBy:  [Tranamile _ | Fretioite B
Certficate No. - STDIa Underwaranty [~ Mains Safety Check ™ PAT Tou Cade- | j |:|
Status : IB Requested j Turm-aroury d: |7 = Daps Cal Interval: |52 = | Weeks
Site [Oni 2 =]

Uz I - Eustomer = .

ommetts > Department : IMech aaaaa | j l:l
Booked p

| Close || Frint Menu | Advance: d Edit Cloze || Erint Meru |




ProCal-Track :: Virtual Job Sheet W
— Job Information Tab P —

=> A full overview of the current job is available, including key
iInformation such as the Instrument Status. Service details and
iInformation relating to the calibration are displayed.

Frint Job Sheet
Frint Packing D Sheet

Frint Job Label

. Frint |0 Label
ﬂ Yirtual Job Sheet [System ID : IDOO0DD4] Print Accessonies Labels
6004 ertificate 4dd. :  Delta Calibration 5ervices, 4 Calibration Houze Frint b aitz 5 afety Label

ent:  Transmille 20064

Frint Job Completion Faorrm

Job Infa | Izt Detailsl Eert.ﬂ.ddressl Returned B_I,II Dezpatch .ﬂ.ddressl .-’-'-.u:n:essu:uriesl Service Detailsl Histu:ur_l,ll Frint Service Log

Frint Certificate & Label
Job Mumber : 004 Service Details I Sub Contract Details I Do Not Recall ™ >7F'rint Dezpatch Mate
Date Received : 01/05/2002 ; _ . ;I/ i i
Order Murnbe - 290304 Service T_I,I|.:|e : IG - Mews Instrument Test // Bt Sl b Lot
Ireeoice Mumber: 1775 et s I Hpee d
DespatchDate:  10/05/2002 Duote Status I -
Calibration Date:  03/05/2002 Tz il - 1) Reprints of
Colbration Due :  07/05/2003 Jeniee By ITram;V documents
Certificate No. - STD373 IJrnder b airiz Safety Eheck |_ and labels
Status : IB . Requested j Turn-araunMs Cal. Interval : |52 "I Weeks can be made
Use: | - using the
ook _ Print Menu
i By I'&"E' Bmith j ll button

| LCloze | Frint b eru </ Advanced Edit




ProCal-Track :: Virtual Job Sheet
o InStrument Detalls Tab SOLUTIONSINCALIBRATION.

=» Detailed information relating to the instrument can be viewed
including the location, calibration source and costing.

=» If available an instrument photo is displayed —this is linked vi
the model number to an image library.

E| virtual Job Sheet [System ID : ID0O0004] Ed i
Job Mo, : 6004 Certifi hdd, \) B UttO ns

Instrurment :  Transmille 2006A Cus hd. mar ked C L J al I ow

Job Irfo  Inst Details | Cert Address | Retumed By | Despatch Address | Accessories | Service Details | History | the contents of
Dezcriphian : |La|:n:|ratn:-r_l,l Reference j I the IlSt to be
Manufacturer: | Transmille =l - I customised. This
Model Number: 2006 reduces typing
Seral Number: 10438602 and allows preset
cust Rt information to be

Procedure Mo.: us ed -
PAT Test Code: | =]
_ : Cal Source : j
Ao |L|n|t 2 j |—| D ate Acquired :
Department ; IMechanical j |_| Date Scrapped :
Lacatian : |3r|:| Floor j I Instrument Cost :

Cloge | Erint kenu Advanced Edit




ProCal-Track :: Virtual Job Sheet —_
— Certificate Address Tab '

= The certificate address is used to specifically store the
iInstrument owners details. The address information can be
stored in a customer database, using the Add Customer

button.

ﬂ Yirtual Job Sheet [System ID : IDOO0DD4]

Job Ma. : 6004
Ingtiument :  Transmille 20064

--:I:I

Delta Calibration Services, 4 Calibration Houze

Job Infu:ul Irst Details  Cert Address | Fieturned B_I,II Despatch .-’-'-.ddressl .-’-'-.u:n:essu:uriesl Service Detailsl Histu:ur_l,ll

Acount Mumber ; Im

kr. D. Delta
kr. D. Delta

Contact Hame ;

Departrent Head :

=HE S
(]
Add Company

Company Mame :

Address 4 Calibration Houze
The Dirive
Artawn
ArmCounty, 4812 3C0.
Telephone 0123 456739
Faw: 0123 456730
ernail : emaili@delta. com

IDelta Calibration Services

Site it 2
Dept. ki echanical
Location ; 3rd Floor

,jrj Tip: To add a new company name to the drop down ligk enter the detailz firzt, then click ‘Add Customer’,

LCloze Frint ke

Advanced Edit

ANDMILLE

SOLUTIONS IN CAUIBRATION

%)To update a

customer
address, simply
change the details
on screen and
click ‘Add
Customer’. The
program will
recognise an
existing database
entry and ask if
the details should
be updated.



ProCal-Track :: Virtual Job Sheet T”m
RN AVANELN

SOLUTIONS IN CALIBRATION
=>» This optional address is used to store the address of a third

party (ie. the company which returned the instrument, if it is
not the owner of the instrument).

— Returned By Address Tab e

E| virtual Job Sheet [Syztem ID : ID0000D4] i )
Job Ma. : 6004 Ce be Add. i I I - i 1 \) Th IS S h ou I d
Ingtrument :  Transmille 20064 Customer Add. be |eft b | an k |f
Job Infa I Inzt Dretails I Cert &ddress  Returned By | Despatch Address I Accessanes I Service Details I Hiztany I th e | nstrument
Aecaunt Number : || j was returned by
=
Contact Name the owner of the
Departrment Head : £dd Company | nstrument
Compaty Mame : I j
Address
Telephone Site :
Fan: Dept. :
email ; Location ;
,jrj Tip: Thiz addrezz iz only needed if the instrument haz been returned by a company ather than on the certificate.
LCloze Frint b eru Advanced Edit




ProCal-Track :: Virtual Job Sheet

— Despatch Address Tab

=>» This optional address is used to store the despatch
address, if it is different to the certificate address.

ﬂ Yirtual Job Sheet [System ID : IDOO0DD4]

IRANGMILE

SOLUTIONS IN CAUIBRATION

%)This can be
left blank if the
despatch address

Job Ma. : 6004
Ingtiument :  Transmille 20064

.Ju:ul:ulnfu:ul InstDetaiIsI Eert.-’-‘-.ddressl Fieturned By Despatch Address |.-’-'-.|:n:essu:uries| Service Detailsl Histu:ur_l,ll

Account Number ;

Contact Hame ; kr. D. Delta

kr. D. Delta

2003 A <s
— Despatched Yia
Add Company | [DATAPOST

Departrent Head :

Company Mame : IDeIta Calibration Services

Address 4 Calibration Houze
The Dirive
Artawn
ArmCounty, 4812 3C0.
Telephone 0123 456739 Site it 2
Fam: 0123 456730 Dept. ki echanical
ernail : emaili@delta. com Location : 3rd Floor

,jrj Tip: Thiz addrezs iz only needed i the instrument iz not being returmned ta the certificate or customer addrezses.

LCloze Frint ke

Advanced Edit

is the same as the
certificate
address.

Note : ProCal-
Track will
automatically
complete this
address when
despatching an
instrument



ProCal-Track :: Virtual Job Sheet ===

— Accessories Tab

= Accessories are logged when the instrument is booked in.
This can be used in conjunction with barcode scanning to
ensure despatch is not possible without all accessories being

available.

E| virtual Job Sheet [System ID : ID00004] Ed

Job Mo, : 6004 Certificate Add. :  Delta Calibration Services, 4 Calibration Houze
Ingtiument :  Transmille 20064 Customer Add.

.Ju:ul:ulnfu:ul InstDetaiIsI Eert.-’-‘-.ddressl Returned B_I,II Despatch &ddress  Accessones | Semnvice Detailsl Histu:ur_l,ll

[ Mone
[™ Mainz Lead

[T TestLeads Edit Accessones List
[T Case / Cover

[T Test Pobes g
[ Camy Caze

[ Transit Caze Update Screen

tooessores - Manual packing,

¥ Frint &ccessones Labels [Goods lnwards]
,jr_j Tip: To add acceszones [up to 20] click ‘Edit Azceszones List'. To zee the changes immediately click ‘Update Screen’

LCloze Frint ke Advanced Edit

SOLUTIONS IN CAUIBRATION

%)When booking
an instrument in,
a bar-coded label
can be printed for
all accessories

The accessory list
can be
customised by
clicking the Edit
Accessories List
button



ProCal-Track :: Virtual Job Sheet |
— Service Details Tab :: Parts Used [Sees

SOLUTIONS IN CALIBRATION

=> All parts used can be logged, including cost. This can be
accessed directly within ProCal as well as here in ProCal-Track.

=>This information can be used to automatically produce a Repa
Estimate using the built in Crystal Reports support.

: |
JobNo.:  GOO4 Cettficate & \;) The parts list
Inztrument :  Transmille 2006A Cuztomer Add. can be
Job Info I Izt D etails I Cert Address I Feturned By I Despatch Address I Acceszores  Service Details I Hiztary I custom IS ed by
Parts zed | Engineers Feport I Job Comments I Duote I Total Parts Cast CI | C kl n g th e Ed |t
Code Diezcriptian Cuantity Cost [Each] F 245000 Parts Llst button
I j IDSCi"DSCpE Calibration M odule j I'I j ¥ 24R5 Repair Cost
I j IDSCi"DSCDpE BMC Connectar j I'I j £ 000 ¥
I j IDscillnscnpe Connection Lead j I‘I j FO00 Calibration Cost Th e Cal / TeSt
= || o Time is
epair Time .
! [, = =le " automatically
| [ ] =l £ Cal. / Test Time u pdated by ProCal
| =) =l =l 10:13:27 (if in use)
I j I j I j ¥ Engineer
| []] =l =l | [
I j I j I j £ | Edit Partz List |
| LCloze | Frint b eru Advanced Edit




ProCal-Track :: Virtual Job Sheet
— Service Detalls Tab :: Engineers Report [smnesssm—m—m

=>» Full details of any work carried out on this instrument can
be recorded. This information is an internal record, and is not
printed out on any customer documentation.

ﬂ Yirtual Job Sheet [System ID - IDODD04] Ed

Job Mo, 6004
Inztrument :  Transmille 2006A
Job Infu:-l |zt Detailsl Eert.-’-‘-.ddressl Returned B_I,II Despatch .ﬁ.ddressl Arcocessores Service Details I Histu:ur_l,ll
Partz Uzed Engineers Report | Job Comments I Cuate I Total Parts Cost
£ 245500
Inztrument was upgraded with Oscilloscope module, including external EMC connector and ;I :
internal connection lead] Repair Cost
£
Calibration Coszt
F 3080
Repair Time
Cal. / Test Time
101327
Engineer
||| Edtpatstist |
LCloze Frint ke Advanced Edit




ProCal-Track :: Virtual Job Sheet
— Service Detalls Tab :: Engineers Report

= Job comments are recorded for use on the Service Report
which can be issued to the owner of the instrument.
Information which is relevant to the calibration performed can

be recorded here.

E| virtual Job Sheet [System ID : ID00004] Ed

Job Ma. : 6004
Ingtiument :  Transmille 20064

Job Infu:ul [rist Detailsl Eert.-’-‘-.ddressl Fieturned B_I,II Despatch .-’-'-.ddressl brcessories  Service Details I Histu:ur_l,ll

Parts Uzed I Engineers Feport  Job Comments | Quote I

IN e Instrument

=

I.-'l'-.II Tests pazsed calibration.

=

Total Parts Cogt
£ 2465 00
Repair Cost

£

Calibration Cost

£ 3050

Repair Time

Cal. # Test Time
101327

Engineer

! [

| EdtPatsList |

LCloze Frint ke

Advanced Edit

SOLUTIONS IN CAUIBRATION

J)These drop
down lists can
be customised
by clicking the
‘..." buttons
(each list can be
customised
separately)



ProCal-Track :: Virtual Job Sheet TRENEHIE
— Service Detalils Tab :: Quote ]“H

= A custom quotation created in WordPad can be linked to
this specific job and be customised within WordPad.

&
JobMo.: 6004 Certificate Add - This
Instrument :  Transmille 20064 Customer Add. : WO I‘d p ad
JobInfo | Inst Details | Cert Address | Retumed By | Despatch Addiess | Accessories  Service Details I History | d ocument h as
Partz zed | Enai R Job C Cuat Total Partz Cost
artz Llze I naIneers epn:nrtl ob Commemts uote | e 4BE 00 |arg ely been
Repair Cost superseded by
£
Calibration Cosgt th € use Of a
£ 3050 Crystal Report
Repair Time .
Wiew / Edit Quote QU Otatlon
Cal. / Test Time
10:13:27
Engineer
| El
| EdtPatsList |
LCloze Frint ke Advanced Edit




ProCal-Track :: Virtual Job Sheet TRIRERIE
— Service Details Tab :: History JUOLAR

SOLUTIONS IN CALIBRATION |
=» All events in the instruments ‘life’ are summarised.
Clicking on an item displays this historical data under the Job
Info tab.

= When an old job is selected, information is locked (for
viewing only) until the UNLOCK button is clicked.

E| virtual Job Sheet [Spstem ID : 1D00002] Ed

Job Mo, : ROO0D4018 Certificate Add. : Beta Calibrations, 2 Calibration House

Instrument :  Fluke 187 Customer Add. j_) Wh en an OI d

Job Info I Inzt Details | Cert .-'-‘l.ddressl Feturned E_I,II Dezpatch Addrezs I .&ccesmrie&l Service Detalls  History | JO b |S Sel eCted th e
’

Job Mumber |Eert.Num|:uer | Calibration [1 ate |Sewice Tupe | Calibration Type | |nf0 bar at the top
5827 A05434 04,/04/2002 HNew Instrument Test  UEAS Certificate
gzae-1 A0B136 0540442005 Calibration Only UEAS Certificate of the screen turns

11283-1 ADESES 05/03/2004 Calibration Only UELS Certificate RED
RO00A01S ooozz 22,/08/2005 Calibration Only TELG Certificate

[IYCLYE]

Cloze Fririt kenu Advanced Edit

SR [ e

goe || panens | HEEL S




ProCal-
— Service Detalls Tab :: Advanced Edit

= The Advanced Edit function allows data to be changed for the
currently selected job. This includes some information such as the
Crystal Report and the Traceable Instruments used, which is not
accessible elsewhere. This screen also includes advanced delete
function.

RODD4018
nstument :  Fluke 187

Job Infa | Inst Detals | Cert Addess | Retumed By | Despateh Addiess | Accessories | Semvice Detals  History

Track :: Virtual Job Sheet

IDANSIE

RNuI

I S S S

SOLUTIONS IN CAUIBRATION

: This screen also allows certificates
\u) and/or jobs to be deleted.

Job Number | Cert. Number ‘ Calibration Date | Service Type
3 04,

bration Information For Instrument 1D00002

ate Humber : AOGEES
Reference : N/4

: 0570372004
04403572004
: FROC4

ion By : C.D. Jones
: 13270
e Tenp. po20+/-1

Relative Humidity : 504/-20

Mainz Voltage  2404/-10
Mains Fredquency : S04+/-1
Cal. Interwval HI YA

Cert. Complete
0T i
dit Certificate Mumber

|A05853

AW
J,J' Tip: The data displayed can be modified. Click Save to save the changes aor click E\f{ancel to abort without $aving.

Lancel

‘ Delete Job | ‘Qelete Eertificatel | Save Changes




ProCal-Track :: Instrument Status ’1 ﬂm

=>» Statuses track instruments through the system.

=>» Status is automatically controlled - functions such as
Goods Inwards, Process Paperwork and Despatch Instrument
changing the status as appropriate.

=> A specific status can be set to indicate the exact progress of an
iInstrument, ideal for instant lookup for customer enquiries.

'SOLUTIONS IN CALIBRATION

ﬂ ¥Yirtual Job Sheet [System D : IDO0ODD4]
Job Mo, G004 R e
Instrument :  Transmille 20064 26, 2 ith customer
B : Requested
Job Infa |Inst Detailsl Cert .-’-'xddressl Returned B_I,Il Dezpatch f-‘xddressl .-'-‘u:c:esscuriesl Service Detailsl Histnr_l.JI C: Overdus
O : Lozt
Job Mumber ; 004 Eavies Dalels | Sub Cantract Detailsl Do Mot Recall ™ E - Recaived
Date Received : 01./05/2002 X : w
Service Type | ||3 : Mew Instrument Test j F: HE-'CE-'Ir'-"E-'Ij - EWEI!ZI_FIEI I;|L.II:I|:E.'
Order Number : - 220304 Cert, Type - | - G : Received - awaiting info. / order
Invoice Mumber: 1775 Ouate Status - H : Arrived IjEIITIEIEIE.'Ij
Despatch Date:  10/05/2002 b )\—~7 | - Before cal. done - awaiting ad,.
Calibration Date:  08/05/2002 '3”':"_3 No.: _ P J : Calibration Inn:u:umpln_ate
Calibration Due:  07/05/2003 Steis £ [Transmill | E gentt ffu:ur cal. / r;aptalr [EI xternall
Ceticate No. - STD3213 ey tiot - et for repar [In iﬁf;;g‘perwmk
Shatus : Ifl'« - With customer j \/qranﬁ:/l? j Daps  Cal Imterval: |52 = | “wWeeks M : In despatch
Use: | <] Customer = 0 : Requested [Pozted)
' Comments -> F: OverDue [Posted)
B.:.é:.k._ad [+6 Smith 5 Inst. Log = 0 : Under Construction
mes : F : Allocated to Customer
_ ——— — 5 o In Stock
| Llose | Erint Menu ifdvanced Edt T : Awaiting Parts

j‘) The status can be manually set if required





