Step One:

Read the document named “Steps to verify that GPS hardware is enabled on your Motorola Laptop”. Make sure the GPS is enabled on your Motorola Laptop per this document

Step Two:

Verify the GPS receiver is active using the SQ Monitor program in the utilities folder.

Start the SQ Monitor program and select Com 5, as this is the default port for the GPS receiver. Once the program is running select the “Window” tab, then select “Product info” tab from the top tool bar.


If the window looks like the one below the GPS receiver is communicating:
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If it looks like this the one below it is not communicating:
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Note:

If it is not working at this point retry the steps. At this point if it is still not communicating contact Motorola support for further troubleshooting. 

Step Three:

Depending on your needs you have two options in configuration of the GPS receiver. Either Tsipchat that is a DOS based utility, or the Configurator program for Windows based operating systems. Either will work with Windows and instructions for running and configuring the receivers using these utilities are in their perspective folders. 

Note:

Tsipchat is a more robust configuration utility as you can monitor the output of all three protocols once you have changed them.  Tsipchat also has a drop down menu accessed by selecting the “?” key once the program is running for entering TSIP or TAIP commands.

